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[Paragraph coimnenclng at page 3, line 25] Reference is now 
.ade to Fig l, which is a bloc3c diagram * 
terminal system 10 in accordance with one embodiment of the 
present invention. The system 10 is owned and operated by a 
A, financial institution and comprises a conventional host 12 

/ interconnected to a plurality of SSTs 14 (only two are shown 

f as 14a and 14b) by a secure network . The SSTs 14 are ATMs^ 

\ AS is well known in the art, the host 12 includes an 

authorisation facility 18 for authorizing transactions 
received from the ATMs, and a back-office facility 20. 


K line XI Each guide 52 

a user ^^"^ ^^'^^ '^^^^l H'ZZ ,,,,.er f.nge. 

ft, from this common portion 5l», a useir ^c* . . o 

^ aLg the co^n portion .lb to loc.t. th. oorr.ct guxd. 32^ 

V fa ba described In .ore detail below. ^ .nown 

f = „tile niarker 55 located on the shelf 53 and adjaoent the 
:::::!; p:rtL„ Sl^ at t,,. po^t at «hi=h that ,uide branchee 

from the coTTimon portion 51b- ^ 

cc^encin, at p.». 5. «1 Each n,otor 56 Is 
cLpl!d to an ATM controller « aho»n schematically .n F.g 2 
V, t^t control, the application flow of the ATM 14 - 
/ controller 62 identifiea which uaer interface =1--^ J 
r has to interact with to proceed with a traneactxcn for 
^ elpTe , to initiate a transaction the user ™ust enter his/her 
card into the card entry slot 42^ ^ 


^ c line n The controller 62 

rparagraph coxnmeaciag at page 6, ixae xj ^ ^ „^ 

Itaragjrat' ^-.-^r-iat-p-d with the element 

then determines which guide S2 xs associated with 
that is to be interacted with. For example, guide 52c is 
associated with card entry slot 42. 
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^paragraph coaBneneing at page 6, line 0 The controller 62 
then energizes the motor 56 associated with the guide for that 
element (for example, guide 52c) to vibrate that guide 52. 

Ifraragraph coimaencing at page 6, lixie q The controller 62 
then detects when the user has completed an interaction with 
that element; for example, when the user has entered his/her 
card The controller 62 does this by receiving ai message from 
the user interface element or an element associated with the 
user interface element (such as a card reader (not shown)). 
When an interaction with a user interface element has been 
completed, the controller 62 de-activates the motor 56 
associated with the guide for that element, so that the guxde 
ceaaes vibrating, 

paragraph coBmenclag at page 6, li^e 13j The controller 62 
!;p^^^a_this_p rocess until a t r ansaction has been completed. 


Please substitute the following paragraphs for the 
corresponding paragraphs being amended as presented in the 
appendix : 

ttx the clalma 

PleBBe enter additional claims 16-20, and substitute the 
following claim for the corresponding claim being amended as 
presented in the appendix: 

12. (amended) A self-service terminal s:^^tem comprising: 
a network; / 

a host; and / ^ v. »-v, 

Vi a plurality o£ self-asrvlca frmiAals connected by the 

networK to th. host, each of the teryinals^uding a u.er 
\J Interface including a navigation a/ea an^ plurality of 

tactile guide., each tactile gvylde exj^ng '--"^^ 
navigation area to one of the u«er/ntertac^emente, eo that 
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